Welcome to the New Hampshire State Police Criminal Records Portal

This online site provides you with the ability to schedule and pay for a fingerprint based criminal records check
for the purpose of employment, licensure or certification with participating state agencies at a state LiveScan
site of your choice. By scheduling your fingerprint appointment through this site, you will have your prints taken
digitally with a LiveScan machine and submitted electronically to the NH Criminal Records Unit and the FBI. The
results will then be delivered electronically to the employment or licensing agency you requested. Note that this
criminal record check includes all criminal conviction history from both the State of New Hampshire and the FBI
unless otherwise authorized by statute. Results are point of time, based on information available to the NH
Criminal Records Unit and FBI at the time of processing the request. Results released to the applicant agency are
considered certified and are watermarked with a state seal.

Scheduling your appointment through this site is the most efficient way to process an applicant requiring
fingerprints. Delays can occur however, and can be caused by a number of things including poor fingerprint
quality, incorrect information on the request or items on a person’s record that require additional research. In
the event that a request requires additional processing, the applicant agency will be notified electronically.

Scheduling an Appointment

Click the Schedule a New Appointment link to begin the process to schedule an appointment. You will be able to
select a preferred LiveScan location, view open appointments in the LiveScan location schedule and select the
time that works best for you. To schedule an appointment, you will need to provide First Name, Last Name,
Maiden Name (if applicable), any Alias, such as maiden names, or legal name changes (if any), Date of Birth, e-
mail address, phone number and optional cell phone number. You will also be asked to specify a contact
preference of e-mail or text message. The e-mail or text message will be used to contact you in the event that
the LiveScan site needs to cancel or reschedule your appointment for any reason.

You will also need to indicate the Agency that you are applying to that will receive the results of your record
check.

*Please note, once agency is chosen and we have received payment the selected agency cannot be changed*

You will also need to provide payment for your appointment at the time of scheduling with a credit card or debit
card that can be processed as a credit card. Once payment is confirmed, you will be able to print a receipt or
have one emailed to you. The receipt will contain a confirmation number, the selected LiveScan location and
address, date and time of your appointment and a contact number at the New Hampshire State Police Criminal
Records Unit. Be sure to retain your confirmation receipt, as the confirmation number will be needed if you

need to access the website to reschedule or cancel your appointment for any reason.

Attending Your Appointment

Please arrive 10 minutes prior to your scheduled appointment time and expect the process to take
approximately 15 minutes. Be sure to bring a Valid Photo identification (Driver’s License; Real ID; Non-Driver’s
License; Passport) as well as your appointment confirmation.



Rescheduling

Click the Reschedule an Appointment link to begin the process to reschedule an existing appointment. If for any
reason, you need to reschedule your appointment you may do so 24 hours in advance of your scheduled time by
going back to this website. You will need to provide your confirmation number or email address to reschedule
the appointment. You may reschedule your appointment only two times. To reschedule an appointment a third
time, you will need to restart the appointment process and pay the fee again.

The LiveScan site may need to reschedule your appointment due to unforeseen circumstances. In that case you
will be notified by e-mail or phone call of the need to reschedule your appointment. You will be allowed to
reschedule the appointment for no charge and the rescheduling will not count as an applicant requested
rescheduling.

Cancelations

Click the Cancel an Appointment link to begin the process to cancel an existing appointment. You may cancel
your appointment 24 hours in advance of the scheduled appointment. You will need to provide your
confirmation number or email address to cancel the appointment. All cancelations are non-refundable.

Refunds
All fees submitted will be considered non-refundable as the criminal record check is near real-time and some
record results will be available to a requesting agency at time payment is received.

Fingerprint Rejection
In some cases, the FBI will reject the fingerprints for quality issues. If the prints are rejected, you will receive an
email regarding the next steps.

If the fingerprints are rejected:

e Asecond time, the Criminal Records Unit will notify the applicant to contact their applicant agency to
determine the next step. Which is to attempt a third submission at a reduced fee or to obtain a letter of
good standing from each city, town or county where the applicant has lived during the last five years. This is
determined by the applicant agency, not the Criminal Records Unit.

e A third time, the Criminal Records Unit will notify the applicant to contact their applicant agency to
determine the next step. Which is to begin the fingerprinting process over again, including full payment, or
to obtain a letter of good standing from police department (or sheriff’s office) of each city, town or county
where the applicant has lived during the last five years. This is determined by the applicant agency, not the
Criminal Records Unit.



